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ABOUT

Ziago Technologies

significant player in the IT services industry, establishing
itself as a reliable partner for businesses seeking to enhance
their IT capabilities.

Ziago Technologies Private Limited is rapidly emerging as a

Ziago offers a comprehensive range of technology solutions
that caterto businesses across variousindustries.With an emphasis
on innovation, quality, and customization, the company provides
cutting-edge solutions that help businesses stay competitive and
achieve their operational goals.
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To empower individuals and businesses
with software that simplifies complexity
and drives meaningful results

To design intuitive, reliable software that
helps organizations adapt, grow, and

succeed in a digital world

OUR
MISSION

W, To deliver innovative tech solutions that
@‘ enhance productivity, foster collaboration,

and create lasting impact

To develop smart software that bridges

gaps, automates tasks, and empowers
people to achieve more
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OUR
VISION :

To lead the way in transforming Y 4??’ “‘:ﬂ
industries with bold, future-forward L} | . { p
software solutions |\ T =3% 4

To inspire a future where technology
seamlessly integrates into every part
of life, enhancing experiences and
opportunities

To be recognized as the driving
force behind innovations that
change how the world works and
connects

To build a future where software not
only solves problems but anticipates
needs and creates possibilities

-

To shape a smarter, more
connected world through
 technology that's accessible,
sustainable, and transformative

/

i

—



ZIAGO S

TECHNOLOGIES

IGHTTING THE FUTURE OF INBOVATION

TECHNOLOGY
CONSULTING :

DIGITAL TRANSFORMATION STRATEGY

Guiding businesses through the planning and implementation of digital
initiatives to improve efficiency, agility, and customer experience.

ITINFRASTRUCTURE ASSESSMENT

Evaluating existing IT environments to identify gaps, risks, and opportunities
for optimization and modernization.

CLOUD STRATEGY & ADOPTION

Consulting on cloud migration, deployment models, and management
strategies to leverage the full potential of cloud computing.

ENTERPRISE ARCHITECTURE DESIGN

]
Designing scalable and aligned IT architectures that support long-term

business growth and adaptability.
CYBERSECURITY ADVISORY

Providing risk assessments, policy development, and solution
recommendations to enhance the security posture of organizations.

PROCESS AUTOMATION CONSULTING

Identifying areas for automation and recommending tools and technologies
to streamline workflows and reduce manual effort.



AN

S @
o ZIAGO
b S ' A
| TECHNOLOGIES
e |GNITING THE FUTURE OF INNOVATION
Fr N

SYSTEM =2
INTEGRATION : S

IT INFRASTRUCTURE SOLUTIONS

 ———
Designing and integrating robust IT infrastructure solutions to ensure seamless
connectivity, scalability, and reliability across the organization.

DATACENTRE SOLUTIONS

. ———
Providing end-to-end data center services, including design, implementation,
and management,ensuring high availability, security,and optimal performance.

SECURITY SURVEILLANCE

L ——
Integrating advanced security surveillance systems for real-time monitoring,

threat detection, and proactive security management across facilities.

AUDIO VISUAL SOLUTIONS

Providing customized audio-visual integration for meeting rooms, conference
spaces, and events, ensuring high-quality communication and collaboration.

MANAGED SERVICES PROVIDER

Provides end-to-end IT management including 24/7 monitoring, proactive
maintenance, and helpdesk support. Our services cover network and
infrastructure management, data backup and recovery, cybersecurity, and
cloud operations — all aimed at maximizing uptime, reducing costs, and
enhancing business continuity.

BUILDING MANAGEMENT SYSTEMS

- EE—
Implementing smart building management systems to optimize energy
.consumption, automate processes, and improve operational efficiency.
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SOFTWARE
DEVELOPMENT -

CUSTOM APPLICATION DEVELOPMENT

Design and build software tailored to specific business requirements,
ensuring optimal performance and user experience.

WEB & MOBILE APP DEVELOPMENT

Development of responsive, cross-platform applications for web and mobile
environments using modern frameworks and technologies.

ENTERPRISE SOFTWARE SOLUTIONS

Scalable, secure software systems designed to support large-scale business
operations and processes.

SOFTWARE MAINTENANCE & SUPPORT

Ongoing support, updates, and enhancements to ensure long-term software
performance, security, and reliability.

UI/UX DESIGN & DEVELOPMENT

o — "
Creating intuitive and engaging user interfaces backed by user-centric
design principles to improve usability and engagement.

AGILE DEVELOPMENT APPROACH

Following Agile and DevOps methodologies to-ensure faster delivery,
continuous improvement, and collaborative development.
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AUTOMATED DATA EXCHANGE

Facilitate seamless, automated exchange of business documents (such as
invoices, orders, and shipping notices) between organizations in a standardized
electronic format.

EDISYSTEM INTEGRATION

Integrate EDI with existing business systems like ERP, CRM, and supply chain
management platforms to streamline data flow and eliminate manual data
entry.

EDI MAPPING & TRANSLATION

Customize EDI mappings to ensure compatibility across different formats and
translate documents into actionable business data.

EDI IMPLEMENTATION & ONBOARDING

End-to-end support for implementing EDI solutions, including partner
onboarding and training to ensure smooth and efficient setup.

SUPPLY CHAIN AUTOMATION

S a———
Optimize supply chain processes by automating document exchange,
improving communication with suppliers, and reducing errors.

STANDARD COMPLIANCE

. ——
Ensure compliance with global and industry-specific EDI standards (such as

ANSI X12, EDIFACT, and XML), making data exchange seamless across platforms
. and regions.
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QUALITY
ASSURANCE &
QUALITY ENGINEERING ’

MANUAL TESTING

Conduct thorough manual testing to identify defects, ensuring
the software functions as expected across various use cases and
environments.

AUTOMATED TESTING

Implement automated testing frameworks to speed up repetitive testing
tasks, improving efficiency, accuracy, and test coverage.

PERFORMANCE TESTING

Evaluate the software's scalability, stability, and responsiveness under
various loads and stress conditions to ensure optimal performance.

FUNCTIONAL TESTING

Verify that all software functionalities mteet the specified requirements
and work as intended in real-world scenarios.

SECURITY TESTING

——
Assess the software for vulnerabilities and weaknesses, ensuring that it
is resistant to security threats and data breaches.

QUALITY AUDITS & REPORTING

 ——
Provide detailed audits, reports, and metrics on the software quality,
highlighting areas of improvement and tracking progress over time.
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STAFFING
SERVICES -

PERMANENT STAFFING

Offering full-time staffing solutions for long-term hires, helping
organizations find skilled professionals who align with their strategic
goals.

CONTRACT STAFFING

Supplying temporary or contract-based professionals for project-specific
needs, providing flexibility and expertise on demand.

INDUSTRY-SPECIFIC EXPERTISE

Offering staffing solutions tailored to various industries, including IT,
healthcare, finance, engineering, and more, ensuring the right fit for
your sector.

ONBOARDING SUPPORT

Providing assistance with the onboarding process to ensure new hires
are integrated smoothly and quickly into the company culture and
operations.

PAYROLL & COMPLIANCE

Managing payroll, benefits, and legal compliance for contract staff,
ensuring adherence to labor laws and reducing administrative burden.

«WORKFORCE PLANNING & STRATEGY

Helping businesses plan for future talent needs, including forecasting
staffing requirements, skill development, and succession planning.
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WHAT WE DO
BEST DATA CENTRE :

RGNS Scalable, secure cloud-based hosting solutions for
websites, applications, and business data, ensuring flexibility and high
availability.

LTI TE IS ATT A S I s e h s Wl Cost-effective VPS hosting
providing dedicated resources within a virtualized environment, ideal
for businesses seeking greater control and customization.

SOECRE TR T B Custom-built private cloud environments
for businesses that require higher levels of security, control, and
performance for their operations.

Server Colocation Hosting Secure colocation services allowing
businesses to house their servers and IT infrastructure in a managed
data center, ensuring high uptime and security.

DI GGG  Robust disaster recovery services that
ensure business continuity by securely backing up critical data and
systems, minimizing downtime during emergencies.

C({D) @I B GIE T ERREETE U1 Scalable cloud storage solutions to securely
=2 store, manage, and back up business-critical data, ensuring easy access
= and recovery.
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Jal Jeevan Mission

Quality +Values Trust
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ZIAGO TECHNOLOGIES PRIVATE LIMITED

4th Floor, Madhab Tower, G.S Road, Rukminigaon
Kamrup Metro, Assam-781022
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